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EXXIS GmbH

Customer Information at Initial Contact

About Us

EXXIS GmbH operates as an insurance agent holding a license pursuant to § 34d (1)
of the German Trade Regulation Act (Gewerbeordnung) and provides advisory
services within this scope.

EXXIS GmbH is registered with the Chamber of Industry and Commerce (Industrie-
und Handelskammer) Lippe zu Detmold and is listed in the Insurance Intermediary
Register in accordance with § 11a of the German Trade Regulation Act under
registration number D-JNU8-LL7DC-07.

Information on insurance intermediaries registered in the Insurance Intermediary
Register can be accessed at www.vermittlerregister.info . Further information is also
available from the German Chamber of Industry and Commerce (Deutsche Industrie-
und Handelskammer — DIHK), Breite Stralde 29, 10178 Berlin, Germany, telephone
+49 180 600 5850 (€0.20 per call).

For its activities, EXXIS GmbH receives a commission that is included in the
insurance premium. In addition, interest income may arise from collection activities.
EXXIS GmbH does not receive any other remuneration or benefits.

EXXIS GmbH strives to resolve any differences of opinion arising from the
contractual relationship amicably. It is obliged to participate in out-of-court dispute
resolution proceedings before the arbitration bodies of the Insurance Ombudsman e.
V. (P.O. Box 080632, 10006 Berlin, www.versicherungsombudsmann.de ) and the
Ombudsman for Private Health and Long-Term Care Insurance (Kronenstrale 13,
10117 Berlin, www.pkv-ombudsmann.de ) and will participate in such proceedings
where these bodies have jurisdiction.

The Data Protection Notice and Information pursuant to Articles 13 and 14 of the
GDPR of EXXIS GmbH is enclosed as an attachment to this Customer Information at
Initial Contact.

Please note our new company name.
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